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Disclaimer 

This document and the information provided in this document are owned by Compuware 
Corporation. Compuware Corporation retains all rights in relation to all information (which includes 
texts, graphic material and logos) provided in this document. This document was composed with 
the greatest possible care. Compuware Corporation cannot, however, guarantee that this 
document has no errors. Nor can Compuware Corporation vouch for the correctness or 
completeness of the provided information. Compuware Corporation accepts no liability whatsoever 
for any possible damages resulting from the use of this document, including but not limited to acts, 
omissions and/or decisions based on the information provided in this document. No rights can be 
obtained from the information provided in this document. Compuware Corporation can change, add 
and remove information at all times without prior notification or consent. Compuware Corporation is 
not in any way responsible for any other document or website referring to this document. 
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Uniface Statement of Direction 
October 2008 

 

Uniface History 

Uniface is traditionally a 4GL - Rapid Application Development (RAD) 
environment, owned and maintained currently by Compuware Inc (CPWR). 
Originally known as UNIS, the product was developed in Amsterdam by Inside 
Automation, which later changed its name to Uniface. Inside Automation was 
founded in 1984, shortly followed by the first release. In 1986, the product name 
was finally changed to Uniface.  

 

 

Original Uniface Logo 

 

An early logo for the product included a red capital A which reflected the red 
capital A in the Inside Automation logo. UNIFACE was acquired in 1994 by 
Compuware.  

With Uniface, one can develop applications with a component-based and model-
driven architecture. Uniface has been around since 1984 and has supported GUI 
development since the mid-1990s (Version 6) and Web Interfaces since 1998. 
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Uniface Product Concepts 

Uniface stores database model information and code into a repository (originally 
called a conceptual schema), with which one can create forms, reports, services, 
session services and entity services. Each component written gets its metadata 
from the repository (including keys, relations, table layout, field layout, etc.).  

There are drivers to interface to most of the main relational databases (Oracle, 
Sybase, Informix, MS-SQL, etc.) and it is possible to develop a proprietary driver 
for any SQL based database.  

The representation layer is designed to be platform independent, which means 
that one can develop on a main platform and execute on many other platforms, 
including VMS, Windows, UNIX, Linux, IBM Mainframe and more.  

The Universal Request Broker of Uniface is capable of dealing with many current 
protocols including SOAP, COM, HTTP and more, supporting call-in and -out for 
many languages and objects such as ActiveX, .NET, C (++), Java, COBOL, etc... 

The Uniface Web and SOAP Request Dispatcher (WRD, SRD) allows requests 
to Uniface Server Pages and Web Services from a client (service requester) to 
the Uniface Application Server as a service provider. 
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The success of Uniface continues 

With ongoing growth and a maintenance renewal rate of approximately 98% as 
well as a general growth in revenues, Uniface continues to be the strategic 
development environment of choice for many Compuware customers.  

Throughout its 24-year lifetime, Uniface has added value to customers through 
enhanced software development capabilities and unparalleled support for 
mission-critical business applications. Uniface is one of the largest client-server 
products of Compuware and is an important asset to the overall Compuware 
business. 
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Uniface Revenue Growth 

 

Key Uniface strengths 

 
Traditional benefits offered by Uniface such as technology independence, 
productive application development and guaranteed upwards compatibility are 
the principle reasons for the ongoing success of Uniface.  

Through the past years, these strengths have been increased as Uniface 
functionality has grown as customer and market demand has dictated.  
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Uniface Customers 

 
Uniface provides an application architecture capable of accommodating constant 
industry changes, both in technology infrastructure as well as in business 
requirements. It’s for that reason that Uniface has a large and loyal customer 
base of 3.300 enterprise customers which often developed their most critical IT 
systems in Uniface.  

Many customers have 100’s of developers and 1000’s of end-users working with 
Uniface applications. Among the largest Uniface users are companies such as: 

- AEGON 
- Airbus 
- Banco Nossa Caixa 
- Barclays Bank 
- BMW 
- Carphone Warehouse 
- DHL 
- FedEx 
- France Telecom 
- French Army 
- Ford Motor Company 
- Fuji Photo Film 
- Harbor of Rotterdam 
- JDA 
- Kelly Services 
- KLM 
- NTT Data 
- New Zealand Telecom 
- PSA 
- Telmex 
- TNT Post 

More customer references and success stories can be found at: 
http://www.compuware.com/products/uniface/1748_ENG_HTML.htm 

Next to this, there are about 400 Uniface software companies who have 
developed a large number of applications through the years for commercial 
purposes. These applications are available as third party solutions and these 
independent software vendors are called Value Added Resellers (VAR’s). In total 
there are about 400 VAR solutions available on the market. Some of the larger 
Uniface VAR’s are Midland Software, JDA, Red Prairie, NTT Data, Aurion, 
Logica CMG, Centric and many more... 
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Uniface User Community 

The global Uniface user community is well organized in local user groups, such 
as NAUUG in North America, Up2U in Belgium and “Face 2 Face” in the 
Netherlands. These user groups meet on regular bases, often multiple times per 
year, and almost always Uniface staff will participate in and contribute to these 
events as well. Next two this, every two years, Compuware (in cooperation with 
and under guidance of a senior user board) organizes the CU200x event, the 
worldwide Uniface user group.  

New is the existence of on-line, web based user communities, which are 
becoming more and more popular. The most used and popular on-line user 
group is www.uniface.info, the global Uniface user community. Below you will 
find a list of useful websites related to the online Uniface user community: 

Official Uniface user community: http://www.uniface.info  

Uniface SME YouTube Channel http://www.youtube.com/unifacesme       

Uniface discussion forum http://groups.google.com.br/group/comp.soft-sys.ap     

North American User Group www.uug.org/optimalview/wrd/run/portal.show       

CBG German User Group http://www.c-b-g.org/     

Face to face (Dutch User Group) http://www.uniface.nl/       

Linked In Group Uniface www.linkedin.com/e/gis/27408/45DBE05E7310     

HEBBIZZ http://www.hebbizz.nl/home.php     

More Uniface Links www.uniface.startpagina.nl       

T.U.R.F. Forum  - Independent unifAce forum http://hosted.byjones.co.uk/turf/     

The Uniface Blog (TUB) http://hosted.byjones.net/turfblog/     

Tony Marston's Uniface pages http://www.tonymarston.net/uniface/index.html     

Uli Merkel Uniface website http://www.uli-merkel.de/       

Uniface @ Frappr  http://www.frappr.com/unifaceworld     

Uniface APS Spotlights http://tinyurl.com/4va2un        

Uniface on facebook http://www.facebook.com/group.php?gid=    

Uniface on Orkut http://www.orkut.com/Community.aspx?cmm=741490   

Uniface-Dev www.uniface-dev.com      

Professional Uniface Users Universe www.puuu.org 
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The Uniface Application Platform Suite 

Value Proposition: Service Oriented Architectures 

Uniface is a SOA (Service Oriented Architecture) based Application Platform 
Suite that combines the three key development techniques into one integrated 
tool:  

�  Component based development, to develop individual components that 
will eventually become the uniquely designated business services. This is 
mostly done in web-based environments. 

�  Process-driven design and development to create, orchestrate, monitor 
and tune the business flows needed to activate and execute the services. 

�  Legacy integration facilities to preserve as many legacy assets as 
possible, maximizing the return on investment and eliminating 
redevelopment risks. 

 

 

Uniface APS Overview 

The following are generally seen by customers as the primary benefits they 
receive from Uniface: 

�  Ease of implementation.  Customers can benefit immediately from 
additional application capabilities such as business process management 
and portal-based information delivery without going through massive 
investments in application re-development. 

�  Immediate ROI. Customers don’t have to purchase the complete suite or 
first invest a lot in re-development. Thanks to this and also the short 
implementation cycle, customers can gain the benefits associated with 
implementing these kinds of tools faster.  Therefore, the Return on 
Investment will be there much sooner than in traditional tools.  

�  Less risk. Organizations can start to focus on areas that need the most 
attention.  ROI is shorter but risk of failure is much smaller. By choosing 
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the right set of tools, the added value to the business will be quick and 
effective, making the implementation of an APS a very manageable 
process.  

 The technology independence Uniface offers to customers (and especially to 
VAR’s), is an environment in which they can build platform independent 
applications which are easy to maintain and flexible to deploy. 

 
Further details of the Uniface APS can be found on the Compuware Uniface 
Products Home. 

 

Uniface support  
 
Compuware will continue to provide support to Uniface customers now and in the 
long term future. The high quality customer support provided by our Technical 
Support Centers is continually enhanced through internal training and education 
programs. Details of the support service offered to our customers, including 
service levels, are published on Frontline. 

Uniface 8  
 
Uniface 8.4 is one of the current versions of Uniface, and continues with the 
concept of delivering new functionality based on 'themes.' The theme for this 
release was Performance and Scalability. This version of Uniface had all 
new functionality based on input from the global Uniface user community. Further 
details of the content of Uniface 8.4 can be found on Frontline.  

Customers using applications deployed with older versions of Uniface are 
strongly advised to plan a migration strategy. As a result of discussions with 
many Uniface customers, it is understood that mission critical business 
applications require careful planning to complete a successful migration to the 
latest version of Uniface.  

Compuware published an updated Uniface migration guide. We will continue to 
provide guidance and support to Uniface customers on the planning and 
implementation of migration strategies through documentation, training offerings 
and articles on Frontline.  These are complemented with the consulting services 
available from Compuware Professional Services.  
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Uniface 9  
 
Compuware is committed to Uniface now and into the future. Customer feedback 
and communication are important to us. 

 

  

Uniface Graphical Modeling Editor  

 

Future releases of Uniface will continue to be based on themes, and will continue 
to take input from the Uniface User Community for content. The newest release, 
Uniface 9, is based on the themes of Advanced Development, Advanced Web 
Deployment, Web Services and Uniface Mobile, with ongoing enhancements, 
support and integration of these themes, MS-Windows and more. Version 9 has 
been available since December of 2006.  

 

  

Uniface new Integrated Web Developer
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Uniface 9.3 and 9.4 

Uniface version 9.3 (planned for Q4 2008) will introduce new features such as 
easy deployment, desktop GUI & mobile usability enhancements, cross 
reference tools and Unicode enhancements. 

Uniface version 9.4 (planned for Q2 2009 with a beta release in December 2008) 
will be the first version of Uniface that will give developers the native opportunity 
to develop Rich Internet applications, implemented by an AJAX framework. The 
solution will continue the Uniface ethos by hiding the technical complexity of 
developing RIA applications. This will enable customers to deploy desktop like 
applications over the Web using a comprehensive and feature rich user interface. 

 

A sneak preview of the potential new Uniface Web 2.0 look and feel 

 

The highlights are published in the Release Plans section of Frontline, and will be 
expanded as the release plans become finalized.  

Further details on the future content of Uniface 9.3 and 9.4 will be published as 
input is collected from the Uniface user community, primarily through User 
Groups and local interest groups, and then the subsequent release definition is 
finalized.  



Uniface Statement of Direction – October 2008                  Compuware Company Confidential 

Page 12 of 12 

Uniface future product strategy 

 
The traditional strengths of Uniface will continue to be enhanced into the future.  

Compuware will continue its aggressive currency policy, providing support for 
new versions of databases, operating systems and hardware as they are 
released from the relevant manufacturers and will be reflected in the current 
releases of Uniface.  

Developer usability and productivity have always been focal points in Uniface to 
enable Rapid Application Development (RAD) and Rapid Application Change 
(RAC). This was a focal point for Uniface 9, and it can be expected that this will 
continue to be an underlying requirement for Uniface 10 and subsequent future 
Uniface releases. 

The current plans around Uniface 10 are currently focused on a new web-based 
development workbench (IDF) as well as the availability of Uniface in an APaaS 
(Application Platform as a Suite) model. 

 

Summary: Compuware’s Commitment 
 
Compuware highly values the contribution that Uniface has made to its product 
and service offering. Uniface continues to contribute to Compuware's profitability 
through integration with new and emerging technologies, while offering 
customers stability and productivity benefits traditionally associated with Uniface. 
For these reasons Uniface is and will remain a strategic product line for 
Compuware. 

 

 

 

 

 

 


